PR.Quinlan

tntelligence. Analysis, Advocacy

September 1, 2016

VIA ELECTRONIC FILING

Donna Nickerson, Secretary
Delaware Public Service Commission
861 Silver Lake Boulevard

Cannon Building, Suite 100

Dover, DE 19904

1012 14th Street NW, Ste 903
Washington, DC 20005
202.506,1657
www.prquinian.com
hello@prquinlan.com

Re:  DEPSC Docket No. 16-0678 - Application by IDT Energy Network, LLC for License

as a Retail Electric Broker

Dear Ms. Nickerson:

On behalf of IDT Energy Network, LLC, please find enclosed IDT Energy Network, LLC’s
response to the deficiency letter sent to us by Ms. Shona Marshall of the Delaware Public

Service Commission Staff, dated August 9, 2016.

Please do not hesitate to let me or Avi Keilson, Director of Regulatory Affairs for IDT Energy
Network, LLC (973.438.3920, akeilson@genieretail.com} know if you have any questions or

concerns about this application.

Sincerely,

Frank Caliva I1l
Regulatory Consultant for IDT Energy Network, LLC

President

P.R. Quinlan Associates Inc.
202.506.1657 (office)
frankcaliva@prquinlan.com



IDT Energy Network, LLC
Response to August 9, 2016 Deficiency Letter

Section 2.1.1.5 Financial, Operation, Managerial and Technical Abiljty

DEPSC-identified Deficiency: The Company states that a second Field Compliance
Auditor ("FCA") has been added to its Staff to ensure the overall quality of the Sales

Representatives’ sales and marketing practices. Has the FCA discovered any issues in
the last 12 months?

Company Response: To be clear, the Filed Compliance Auditors’ responsibilities relate to
the activities of the Sales Representatives that solicit customers on behalf of the Applicant’s
affiliated supplier companies, IDT Energy, Inc. and Residents Energy, LLC. As an energy
broker, rather than a supplier, the Applicant does not contract with marketing vendors that
have teams of Sales Representatives that require auditing, With that understanding, the
FCAs have completed 121 vendor audits over the course of the last 12 months covering 282
agents. As to be expected with an operation of that size, there were issues discovered.

DEPSC-identified Deficiency: If so, was there any corrective action taken?

Company Response: Yes, corrective action was taken including coaching and retraining of
some Representatives and suspension or termination of others. The action taken depended
on the nature of the issue.

DEPSC-identified Deficiency: The Company states that third-party vendor
agreements have been amended to include announced and unannounced field

audits. How often are field audits conducted in a 12-month period?

Company Response: Audits are conducted constantly on a rolling basis. The schedule is
intentionally undefined so that vendors do not know when the auditors will arrive.

DEPSC-identified Deficiency: Can the Commission access the most recent audit
report?

Company Response: Response: Attached is an audit report completed in July (Exhibit A).

The name of the vendor and the names of the specific agents that were audited have been
redacted.

Section 2.1.6 Electric Supplier Certification

Company Response: Please see next page.
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IDT Energy Network, LLC
Response to August 9, 2016 Deficiency Letter

VERIFICATION

STATE OF A e, JE’_KS@*I; )
) S8
COUNTY OF _£Ss& X )

S .

Onthis =t  dayof Q’ucy(p Sf 2016, personally came before me, the subscriber,
a Notary Public in and for the state ahd county aforesaid, Alan Schwab, as the President and
Chief Operating Officer of IDT Energy Network, LLC, known to me personally to be such or
having presented 1o me satisfactory evidence of identity, and acknowledged this document to be
his act and deed and the act and deed of such limited liabilty company, that the signature of such
individual is in his own proper handwriting, and that the facts set forth in the documents
submitied to the Delaware Public Service Commission on QP — , 2016 in connection
with the license application of IDT Energy Network, LLC in Docket No. 16-0678, are true and
correct to the best of his knowledge, information, and belief.

Alan Schwak;

3T
AFFIRMED before me this7{_ day of (% '%Us‘:z ,2016

Signature of Notarial Public LINDA A. KARCIC
COMMISSION # 2404635
NOTARY PUBLIC-STATE OF NEW JERSEY
MY COMMISSION EXPIRES
FEBRUARY 18, 2021




IDT Energy Network, LLC
Response to August 9, 2016 Deficiency Letter

EXHIBIT A

FCA Audit Report
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